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CREATING AND RESPONDING TO MESSAGES

paraphrases don't have to be as long as these examples. It's often
! to mix paraphrasing with other listening responses. In many
cases, you'll want to reflect only one or two of the think-feel-want compo-
n T'he key is giving feedback that is appropriate for the situation and
it in a way that assists the listening process. Because paraphrasing
y to be an unfamiliar way of responding, it may feel awkward at first.

earch suggests that rehearsing paraphrasing in imagined interactions
can help you respond more effectively in actual conversations (Vickery et
al,, 2015). If you start by paraphrasing occasionally and then gradually do
it more often, you can begin to see the benefits of this method.

EMPATHIZING

Empathizing is a response style listeners use when they want to show
they identify with a speaker As discussed in Cliantas A Lt RtEE. ]




